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Student Incident Creation Kiosk Instructions

1. The student will login into ClassLink and click the icon for LTE Central.

® Y B

Electronic
Textbook Provi.

Happy Fox Multimedia Industrial Journalism
(Students) AppStream Art AppStream Technology App. AppStream

pertormance
Patters cost

Additional

Hesaizean Carnegie Learning Schoology CFISD Website Dictionary.com e-hallpass Edgenuity

Merriam Webster

Aok Qi Network Printers

Library Resources

. My Schedule & Student Home Performance
Office 365 N exthooks Access Cente... Matters (Stud...

LTE Central

Figure 1: Logging into ClassLink

2. The student will automatically be logged in to the LTE Central Kiosk and answer if this is a new or
existing incident.

& > C {d @& apps.learn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Q... @ 1© ¥ 2N O o i

Info Question
Rodney Tasty Is this a new or existing
@ (Student) incident?
- School: Cypress Woods
High School
Grade Level: 09 New

Figure 2: Student Incident Kiosk First Question
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New Incident with Physical Damage Process

3. If the student clicks the New button and clicks Continue they will be asked to select the device
they are having a problem with. This could be either a Chromebook and/or a Hotspot in the list
that are assigned to the student to choose from.

& -5 C (0 & appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#S.. @ = Y 2N O ‘

Info Question
Rodney Tasty Which device are you
(Student) having an issue with?
School: Cypress Woods
High School
Grade Level: 09 Acer Chromebook 11

(C720, C720P)

AssetTag: 34567

Device Status: Assigned
Serial #: 34567

Figure 3: Select Device

4. After the student has selected the device and clicks continue, they will select which type of issue
they are having.

- C O @ apps.learn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_3 Q @ ¥ #» 0O o
Info Question
Rodney Tasty (Student) What type of issue are you having?
School: Cypress Woods High
hool
ZcraZZLeval:OQ l Physical Damage ] [ Not Working/Missing/Other
Acer Chromebook 11 l Lost Chromebook ] [ Stolen Chromebook ]

(C720, C720P)
AssetTag: 23456

Device Status: Assigned

Serial #: 23456 ]
Back Continue

Figure 4: Select type of issue

5. The student will then select one or more issues from the list.
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C O & apps.leamn?21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_1
Info Question
Rodney Tasty (Student) What type of physical damage? Select all
@ School: Cypress Woods High
@5 school that apply
Grade Level: 09
[ B Broken/Cracked Screen ] [ A Missing Keys l
Acer Chromebook 11
(€720, C720P) [ & Liquid Spill ] [ [ Damaged Corners l
AssetTag: 23456
Device Status: Assigned
Serial #: 23456 [ _E_ Dropped ] [ Q Other l

Figure 5: Physical damage - add issues

6. The student will then select if the device will power on.
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@ apps.learn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_4 Q
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Info

Rodney Tasty
e (Student)
D School: Cypress Woods
High School
Grade Level: 09

Acer
Chromebook 11
(€720, C720P)
AssetTag: 34567
Device Status:

(8]

Assigned
Serial #: 34567

Question

Does the device power on?

e ]

e

Figure 6: Device Power On

7. The student will select the date that the damage occurred.
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C @ & appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions 5 Q
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Info

Rodney Tasty
(Student)

Scheal: Cypress Woods
High School

Grade Level: 03

Acer
Chromebook 11
(€720, C720P)
AssetTag: 34567
Device Status:
Assigned

Serial #: 34567

Question

When did the damage happen?

mm/dd/yyyy ]

Figure 7: Date Damaged

8. The student should now explain what happened in their own words.

C ¢ @& appslearn21.0rg/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_6 Q ’' T B |:|I

Infa

8

Rodney Tasty
(Student)

School: Cypress Woods
High School

Grade Level: 09

Acer
Chromebook 11
(C720, C720P)
AssetTag: 34567
Device Status:
Assigned

Serial #: 34567

Question

How did the damage happen?

Figure 8: Explain damage

9. Student can review all information is correct and click Confirm Incident Creation.
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@& apps.learn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Review_0

aQa e x *»

Review

Rodney Tasty (Student)
School: Cypress Woods High School
Grade Level: 09

Issues

What type of physical damage? Select all that apply

Acer Chromebook 11 (C720, C720P)
AssetTag: 23456

Device Status: Assigned

Serial #: 23456

Notes

Is this a new or existing incident?

Broken/Cracked Screen New

What type of issue are you having?
Physical Damage

Does the device power on?
Yes

When did the damage happen?
2022-11-11

How did the damage happen?
test

Confirm Incident Creation

Figure 9: Confirm Incident Creation

New Incident that is Not Working/Missing/Other Process

1. If the Not Working/Missing/Other type of issue is selected.

a e« » 0@

- C (O @& appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_3
Info Question
Rodney Tasty (Student) What type of issue are you having?
® School: Cypress Woods High
[ ]

School
Grade Level: 09

] [ Not Working/Missing/Other ]

Physical Damage

[ Lost Chromebook Stolen Chromebook ]

Acer Chromebook 11
(C720, C720P)
AssetTag: 23456

Device Status: Assigned
Serial #: 23456

Figure 10: Selecting" Not Working/Missing/Other" Incident Type

2. The student should select one or more issues.
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€ @ appslean21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_2 Qv % *» 0O @

Info Question
Rodney Tasty (Student) What is the issue with your device?
& 5opook Cypress Woods High Select all that apply

Grade Level: 09

[ M Power l [ o9 Audio - Speakers

Acer Chromebook 11

(€720, C720P) [ © Audio - Headphones l [ & Microphone
AssetTag: 23456

Device Status: Assigned

|
|
|
[ b Track Pad/Mouse Pad l [ = Wif ]
|
|

Serial #: 23456 l A Keyboard l l ¥ Screen/Touch
[ HEH Black Screen l [ ¥ Missing Charger
l # Missing Stylus l l @ Other

Figure 11: Adding Issues

3. The student should add any other information possible.

€Y @ appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions 7 e © w » O
Info Question
Rodney Tasty Any additional information about the
O T s TS

Grade Level: 09 |

Acer Chromebook 11

(C720, C720P)
AssetTag: 34567

Device Status: Assigned

Serial #: 34567

Figure 12: Additional Information

4. Student can review all information is correct and click Confirm Incident Creation.

Page 7|11



C ¢ & appslearn21.0rg/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Review_0 a »w % *» 0O @

Acer Chromebook 11 (C720, C720P)
. Rodney Tasty (Student) AssetTag: 22456
School: Cypress Woods High School .
- Device Status: Assigned
Grade Level: 09 ——— .
Serial #: 23456
Issues Notes
What is the issue with your device? Select all that apply Is this a new or existing incident?
Missing Stylus New

What type of issue are you having?
Not Working/Missing/Qther

Any additional information about the issue?
test

Confirm Incident Creation

Figure 13: Confirm Incident Creation

New Incident that is Lost or Stolen Chromebook Process

1. If the Lost or Stolen Chromebook type of issue is selected.

{0 @& apps.leam?21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_3 Q ©w % *» 0O @
Info Question
Rodney Tasty (Student) What type of issue are you having?

[ ] Scheol: Cypress Woods High
@8 schaol [

Grade Level: 09

Acer Chromebook 11 Lost Chromebook [ Stolen Chromebook ]

(C720, C720P)

AssetTag: 23456
Device Status: Assigned

Serial #: 23456 .

Physical Damage ] [ Not Working/Missing/Other

Figure 14: Selecting Lost or Stolen Chromebook Issue Type

2. Select where the device was last seen.
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fas # apps.learn21.0org/CypresskairbanksTX/one2one/Kiosk/DoProfile/101#Questions_9
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Info

Rodney Tasty

(Student)

School: Cypress Woods High
School

Grade Level: 09

Acer Chromebook 11
(C720, C720P)
AssetTag: 34567

Device Status: Assigned
Serial #: 34567

Question

Did you last see your device off
campus?

[ On Campus ]

[ Off Campus ]

Figure 15: Last seen

3. Add any additional details that can be remembered.

@ @& appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_10

SO o #E‘

Info

Rodney Tasty

(Student)

School: Cypress Woods High
School

Grade Level: 09

Acer Chromebook 11
(C720, C720P)
AssetTag: 34567

Device Status: Assigned
Serial #: 34567

Question

What other details can you remember
the last time you saw your device?

Figure 16: Additional Details

4. Select if there was evidence of a crime and add police report if applicable.
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0 & appslearn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Questions_11 Qe T * EI

Info Question
Rodney Tasty Was there evidence of a crime? If so, we
(Student) H
@ e o woods igh need a copy of the police report.
- School

Grade Level: 09 [ Yes, evidence of a crime l

Acer Chromebook 11 [ No, no evidence of a crime
(C720, C720P)

AssetTag: 34567

Device Status: Assigned
Serial #: 34567 Choose File  No file chosen

Figure 17: Evidence of crime selection

5. Student can review all information is correct and click Confirm Incident Creation.

0O @ apps.learn21.org/CypressFairbanksTX/one2one/Kiosk/DoProfile/101#Review_0 Q @2 % *» 0O
Acer Chromebook 11 (C720, C720P)
. Rodney Tasty (Student) AssetTag: 23456
School: Cypress Woods High School . .
- ) Device Status: Assigned
Grade Level: 09 [

Serial #: 23456

Issues Notes

Is this a new or existing incident?

New

What type of issue are you having?

Lost Chromebook

Did you last see your device off campus?

On Campus

What other details can you remember the last time you saw your
device?

test

Was there evidence of a crime? If so, we need a copy of the police
report.

Ne, no evidence of a crime

Confirm Incident Creation

Figure 18: Confirm Incident creation
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